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Each box contains: 

・ Infrared Thermal Imaging Camera 

・ Quick Guide 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Download and installation instructions 
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The link to download the T-Guard app is provided in Step 2 of the Quick Guide. 
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Open a browser and link to the URL provided. 

・ Create a new folder on the Desktop. Name it “T-Guard.” 

・ Save the installation file “VMS-Setup-v4.25.0.xx” to the T-Guard folder 

・ Extract the file 

 
 

 
・ Right-click on the installation file. Select “Run as administrator.” 

・ After installation, a shortcut to the T-Guard app will appear on the Desktop. 
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・ Right-click the T-Guard icon. 

・ Select “Properties.” 

 

 

・ Select “Advanced. .. ” 

・ Tick the checkbox for “Run as administrator.” 
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・ Click “OK.” Then click “Apply.” 

・ Click “Continue.” 

・ Select “Compatibility.” 

・ Click “Change settings for all users.” 

 

・ Tick the checkbox for “Run this program as administrator.” 

・ Press “OK” and exit. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Network settings on the PC 
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Right-click on “Network & Internet Settings” 
 

・ Select “Ethernet.” 

・ Click “Change adapter options.” 

 
 

Click “Network cable unplugged.” 
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Click “TCP/IPv4. 
 

 
・ Select “Use the following IP address.” 

・ Enter “192.168.1.10” in “IP address:” 

・ Enter “255.255.255.0” in “Subnet mask.” 

・ Press “OK” and exit. 
 

 

 
Run the T-Guard app. 
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Installation of infrared 

thermal imaging camera 
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The camera body has three quarter-inch screw holes. 

Depending on your tripod configuration, you may mount it from the top, bottom, or 

rear. 

 

・ Insert a network cable into the LAN port on the thermal imaging camera. 

・ Plug the power cable into the thermal imaging camera. 

・ Insert the other end of the LAN cable into a LAN port on your PC. 

 
 

The power adapter supports 100V to 240V input 
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・ After turning on, wait for the blue indicator light to stop flashing. This indicates 

that the device is operating normally. 
・ To ensure accurate measurements, allow the thermal imaging camera to warm up 

for 10 minutes prior to use. 
 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Setting up a screening passageway 



 

・ The thermal imaging camera should be set up at around 180 cm to 200 cm from 

the ground. 

・ The correct depression angle is 10 to 15 degrees. 

 

・ Detection is most accurate at between 100 cm and 200 cm. 

・ The thermal imaging camera must be pointed in the direction of approaching 

people. 
・ Individuals being scanned may exit after passing through the predefined Body 

Temperature Monitoring Block. 

・ The background within the Body Temperature Monitoring Block should be free of 

other heat-emitting items. 
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Temperature measurement settings 
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・ Run T-Guard software. 

・ A live image will automatically come on screen. 

・ One inspector should stand beside the Body Temperature Monitoring Block. 

・ Use a forehead thermometer to detect body temperature. 

・ For example, let’s say the temperature taken is 36.5 degrees Celsius. 

 

 

・ First, right-click on the live image. 

・ Then click “Thermal Settings.” 
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・ In “Image Fusion Settings,” 

・ left-click and hold the thermal image, 

・ then drag the thermal image so that it overlays the visual image. 

・ Click “Apply.” 

 

・ Click “Thermal Setting.” 

・ Observe individuals’ body temperature over a period of one to two minutes. 

・ If most of the temperatures recorded are 35.5 degrees, 

・ while the temperature recorded with the forehead thermometer was 36.5 degrees, 
・ the thermal imaging camera must be synchronized to the forehead thermometer’s 

results by selecting “+1°C” in the “Temperature Adjustment” setting. 

・ The thermal imaging camera should be calibrated every day prior to use. 
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Tick the checkbox “Highlight the heat event.” 

・ Click “Select the detection area.” 

・ Click “Clear all.” 

・ Left-click and hold the image. 

・ Now, with the mouse, define the temperature detection area. 

・ Right-click and hold the image to erase the defined detection area. 

・ Press “OK” and exit. 

   

 

・ Click “Setup.” 

・ In “Storage manage” 

・ the location where snapshots are saved may be changed in “Path of saving 

picture:” (The default is D:/DVRSnap). 
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・ Select “Alert Linkage.” 

・ Tick the checkbox for “Snapshot.” 

・ Click “Save.” 

・ Click “Close” and exit. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Screening passageway operation 



 

・ Individuals must pass through the screening area one by one. 

・ At the top left of the screen, a “green” temperature indicates a normal body 

temperature. 

・ If the top left indicates “red,” it indicates an abnormal body temperature. 

・ When an abnormal temperature is detected, the “Heat Alarm” warning message 

will display over the live image. 
・ The system will capture the live image, display it at the lower right corner of the 

screen, and sound an alert. 

・ The playback volume may be adjusted through the PC’s volume settings. 

 
 

Heat alarm snapshot photos will be saved in D:/DVRSnap or the user-defined 

location. 

You could find all the heat alarm snapshot photos in D:/DVRSnap 
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Thanks for watching! 


